
Industrial Relations Code & Social Security Code – 
Reverberations on Migrant, Platform & Gig Workers 

 
It explores the recent legislative changes in India impact the rights, protections, and working conditions 
of non-traditional workers, particularly migrant workers, platform workers, and gig workers. These 
groups, which have traditionally been underrepresented in formal labour protections, are now seeing 
significant changes due to the introduction of the Industrial Relations Code (IRC) and the Social 
Security Code (SSC).  
 
Here's a breakdown of the implications: 
 
1. Overview of Industrial Relations Code (IRC) & Social Security Code (SSC) 
 

 Industrial Relations Code (IRC): 
 

The IRC consolidates and amends the laws relating to trade unions, conditions of employment in 
industrial establishments, and the investigation and settlement of industrial disputes. It aims to 
simplify the complex labor laws in India, balancing the needs of employers and employees while 
promoting industrial peace. 

 

 Social Security Code (SSC): 
 

The SSC merges and rationalizes various social security laws to extend social security benefits to 
a wider group of workers, including those in informal sectors like gig and platform work. It aims to 
provide a comprehensive framework for social security, ensuring that workers in different sectors 
have access to basic benefits like health insurance, retirement savings, and maternity leave. 

 
2. Impact on Migrant Workers 
 

 Formalization of Employment: 
 

The SSC is particularly significant for migrant workers, many of whom have been part of the informal 
economy. The code mandates the registration of unorganized workers, including migrants, ensuring 
they have access to social security benefits regardless of where they work in India. 

 

 Portability of Benefits: 
 

One of the key features of the SSC is the portability of social security benefits across states. This is 
crucial for migrant workers, who often move between states for employment. The portability ensures 
that their benefits, such as provident funds or health insurance, are accessible wherever they are 
employed. 

 

 Grievance Redressal Mechanisms: 
 

The IRC introduces mechanisms for the resolution of disputes, which can help migrant workers 
address issues related to unfair treatment, non-payment of wages, or unsafe working conditions. 
This formalization of dispute resolution is expected to improve the working conditions for migrant 
workers. 

 
 
 



3. Impact on Platform & Gig Workers 
 

 Recognition & Inclusion: 
 

The SSC is a landmark in that it formally recognizes platform and gig workers as part of the 
workforce entitled to social security benefits. This is a significant shift from their previous status, 
where they were largely excluded from formal labor protections. 

 

 Social Security Contributions: 
 

The SSC proposes that aggregators (companies like Uber, Swiggy, Zomato, etc.) contribute a 
specified percentage of their turnover towards a social security fund for platform and gig workers. 
This fund is intended to cover benefits such as health insurance, retirement savings, and accident 
insurance. 

 

 Challenges in Implementation: 
 

While the inclusion of platform and gig workers under the SSC is a positive step, challenges remain 
in the implementation. Ensuring compliance by aggregators, monitoring the distribution of benefits, 
and dealing with the decentralized nature of platform work are significant hurdles that need to be 
addressed. 

 
4. Enhancing Workers’ Rights 
 

 Minimum Wage & Working Conditions: 
 

The IRC introduces provisions that could extend minimum wage protections and standard working 
conditions to gig and platform workers. This is crucial in industries where workers often face 
precarious employment terms and fluctuating income levels. 

 

 Collective Bargaining: 
 

The IRC also makes provisions for the formation of unions or associations by gig and platform 
workers, enabling them to collectively bargain for better wages, working conditions, and job security. 
This could empower workers in negotiations with large aggregators. 

 
5. Reverberations in the Gig Economy 
 

 Shift in Employer-Employee Dynamics: 
 

The recognition of gig workers under the SSC and IRC may shift the traditional understanding of 
the employer-employee relationship. Companies that have relied on treating gig workers as 
independent contractors may need to adjust their business models to accommodate new legal 
obligations. 

 

 Impact on Business Models: 
 

Aggregators may face increased costs due to the mandated social security contributions. This could 
lead to changes in pricing, worker compensation, or even the operational models of platform-based 
companies. However, it also pushes these companies towards more sustainable and ethical 
business practices. 



6. Challenges for Migrant & Gig Workers 
 

 Awareness & Accessibility: 
 

A major challenge for the effective implementation of the SSC and IRC is ensuring that migrant, 
platform, and gig workers are aware of their rights and know how to access the benefits available 
to them. This requires extensive outreach and education efforts. 

 

 Administrative Hurdles: 
 

The registration process for unorganized workers and the enforcement of new regulations can be 
cumbersome, especially given the decentralized nature of gig work and the mobility of migrant 
workers. Streamlining these processes is critical for the success of these codes. 

 
7. Future Outlook 
 

 Strengthening Protections: 
 

As the gig economy continues to grow, there may be further legislative efforts to strengthen 
protections for gig and platform workers, ensuring that they receive fair compensation, job security, 
and social benefits similar to those in traditional employment. 

 

 Adaptation by Employers: 
 

Employers, especially in the gig and platform economy, will need to adapt to these new regulations, 
potentially leading to innovations in how they engage with workers and provide benefits. This could 
include more flexible benefit models or new forms of worker engagement that align with the legal 
framework. 

 
Conclusion 
 
The introduction of the Industrial Relations Code and the Social Security Code marks a significant step 
forward in improving the working conditions and protections for migrant, platform, and gig workers in 
India. These legislative changes aim to bring these workers into the formal economy, offering them the 
security and benefits that have long been the preserve of traditional employees.  
 
However, the success of these Codes will depend on effective implementation, ongoing dialogue 
between stakeholders and continuous adaptation to the evolving nature of work. As these Codes begin 
to take effect, they hold the potential to reshape the future of work for millions of workers, ensuring 
greater equity and stability in a rapidly changing labour market. 


