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Genesis of ESIC:

Self Financing Social Security body

ESI ACT - 1948

Social Security legislation for medical care 

and cash benefits to workers

Contributory Scheme



Ministry of Labour & Employment, Government of India

Chairman , ESIC– Hon’ble Minister of Labour & Employment

Director General (DG)

Standing Committee

Employees’ State Insurance Corporation (ESIC)

Medical Commissioners & Insurance Commissioners

Organisational Structure



Social Security Benefits: Panchdeep

Medical Benefit

01
Sickness Benefit

02
Maternity Benefit

03
Disablement Benefit

04
Dependants Benefit

05

Other Benefits (e.g., vocational & physical rehabilitation)



Insured Persons of ESIC

The employees of registered factories and 

establishments drawing wages up to Rs. 21,000/- per 

month w.e.f. 01.01.2017 (Rs. 25,000/- for persons with 

Disability) are covered under the Act.

Employees’ Contribution - 0.75% 

Employer’s Contribution - 3.25%



Salient Achievements  

• The ESI scheme has achieved full implementation in 565 districts and partial implementation in 103

districts, extending its coverage to 668 out of 778 districts across the country.

• 3.72 crore Insured Persons with 14.44 crore beneficiaries are covered under ESI Scheme. 

• An expenditure of ₹ 12,739.90 crore was incurred on Medical Benefits during the year.

• During the year under report, ESI has disbursed ₹ 3,082.83 crore as Cash Benefits through 34,20,144 

number of payments

• Medical care to beneficiaries is provided through a large infrastructure comprising 106 ESIS Hospitals

& 59 ESIC Hospitals, 1590 Dispensaries, 105 Dispensaries cum Brach Offices (DCB0S), 6 Employer

Utilization Dispensaries (EUDs) & 14 Modified Employers' Utilization Dispensaries (MEUDs) and 863

Insurance Medical Practitioners (IMPs) Clinics besides tie-up arrangement with other institutions

(2023 -2024)



8
Branch Offices

33
Districts

1
Regional Office, 

Hyderabad Employees

15,53,610

Employers

1,20,390

Telangana

18,73,530
IPs

72,69,296
Beneficiaries

2
ESIC Hospital

• Sanathnagar - Medical College

• Sanathnagar – Superspeciality Hospital

4

ESIS Hospitals

70
Dispensaries

10
DCBOs

Key ESI Milestones in Telangana



I N F R A S T R U C T U R E



ESIC SANATHNAGAR, HYDERABAD

MEDICAL COLLEGE

MEDICAL COLLEGE HOSPITAL 

SUPER SPECIALITY HOSPITAL 



ESIC Sanathnagar, 

Hyderabad



AWARDS & ACCREDITATIONS





NABH FULL ACCREDITATION - MCH



NABH FULL ACCREDITATION - SSH



NABH FULL ACCREDITATION - BLOOD BANK



NABL ENTRY LEVEL ACCREDITATION - MCH & SSH



ISO CERTIFICATION MCH & SSH



SERVICES



HOSPITAL INFORMATION - OPD SERVICES

Broad Specialties 17

Super Specialties 17

AYUSH 2

Total 36



Hospital Statistics : Year-wise Presentation

Particulars 2022 2023 2024

Outpatient Total 6,93,853 7,62,878 8,04,565

Avg. OP/day 2,354 2,571 2,737

Total admissions 78,086 86,381 94,926

Avg. admissions/day 214 236 260

Bed occupancy Rate 0.805 0.83 0.815

Surgeries 16,223 18,551 20,117
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KIDNEY TRANSPLANTATION



Cadaveric organ donation: Indian perspective

•

•

•

•

•

Ref: Indian Journal of Forensic and Community Medicine - Official Publication of Innovative Education and Scientific Research Foundation
https://www.ijfcm.org/html-article/22274#:~:text=According%20to%20National%20Organs%20&%20Tissue,2021%2C%20similar%20to%202019.8



Organ Retrieval

• First in-house cadaver organ retrieval was performed on 6.08.2024.

• One recipient of a kidney was a 50 yrs old beneficiary of ESI, who was on 

dialysis since last 4 years.

• Liver and another kidney were allotted to Osmania General Hospital.

• This process involved meticulous planning and coordination among teams of

Doctors, Administration, Nurses and paramedical



Kidney transplantation

SSH performed 1st kidney 

transplant in ESIC

SSH also performed ABO 

incompatible kidney transplant

LIVE DONOR  18 CADAVER 8

TOTAL KIDNEY 

TRANSPLANTATIONS - 26



FELICITATION OF ORGAN DONORS



DIALYSIS    SERVICES



NEPHROLOGY -DIALYSIS -STATISTICS



• C A T H L A B  S T A R T E D  I N  T H E  Y E A R  2 0 2 3 ,  J A N U A R Y .
• P e r F O R M E D 4 4 1 5  P R O C E D U R E S  S O  F A R .
• D I A G N O S T I C  S E R V I C E S :  C A G ,  C A T H  S T U D Y
• T H E R A P E U T I C  S E R V I C E S :  P T C A ,  P T C A  T O  L M C A  &  B R A N C H I N G ,  

C T O
• I V U S ,  R O T A  P R O ,  I V L
• P B M V ,  P B P V ,  P B A V
• A S D , P D A ,  V S D ,  R S O V  D E V I C E S  C L O S U R E S
• T A V I ,  E V A R
• P P I , C R T ,  A I C D ,  L E A D  E X T R A C T I O N S ,  E P S ,  R F A ,  3 D  M A P P I N G
• A L C O H O L  S E P T A L  A B A L A T I O N ,  E N D O  M Y O C A R D I A L  B I O P S Y  ,  I V C  

F I L T E R S  P L A C E M E N T

CARDIOLOGY SERVICES  

YEAR NUMBER OF CASES

2023 1697

2024 2030

2025 (till date) 688



Performed first open-heart surgery in the hospital on 24-11-2021 

for correction of Atrial septal defect. As on date, completed 1612 

various complicated open-heart procedures.

CTVS



1ST  AWAKE CRANITOMIES,SEIZURE DISORDER SURGERIES

NEUROSURGERY



NEUROSURGERY

First spinal instrumentation and 

general spine surgeries

First brain surgery (tumor, 

aneurysm), first trauma ICU



Paediatric Surgery Services

• Paediatric abdominal &Thoracic Surgery
• Neonatal Surgery
• Pediatric Urology, Oncology
• Pediatric Burns, Trauma
• Fully equipped SURGICAL PICU & NICU
• Spina bifida and Hydrocephalos
• Laparoscopy, Rigid Bronchoscopy Esophoscopy
• Antenatal Counselling Clinics Follow - up Clincs -

Pediatric Urology, Cancer 

SPECTRUM OF SERVICES

• State - of - the - art Care
• Mortalty Rate till date : <0.01%
• Comprehensive ICU Care, Neonatal Care.
• Referral to other Hospital : 0%
• Complex Sugeries Done :

HIGHTLIGHTS

Esophageal Replacement - RGT, 
All Cancer Surgeries, Hepatectomy, 
Bladder Extrophy repair with bladder 
Augmentation 



A YouTube channel is run by the 
department which has videos by 
doctors and staff for educational 

purpose and better understanding for 
the kid's parents and also the feedback 

from the patients.

https://youtube.com/@esicpediatricsurgeryhydera1689?si=_zdcYo7B-BYo_Lrr



Plastic Surgery Services



Laproscopic Sleeve Gastrectomy 

MEDICAL COLLEGE & HOSPITAL PERFORMED A VERY RATE SURGERY



Laparoscopic Sleeve Gastrectomy patient 

Now no anti-hypertensive / Not on anti diabetic drugs



PHYSICAL MEDICAL & REHABILITATION 



PHYSICAL MEDICAL & REHABILITATION 



LABORATORY SERVICES 



HER 2 DISH

Her 2 Dish which is a prognostic marker for breast,
gastric and other adenocarcinoma is done at our
centre.

This test does amplification which surpasses the
fluorescent technique and better results than
fluorescent microscopy can be reported and
interpretation done on light microscopy.

In ESIC, we are the first in INDIA to start this in 2019.
Other institutes who are doing this are TATA
Memorial Hospital Mumbai.



PRECISION MEDICINE 

Use of Precision Medicine to 
decrease Organ Rejected 



SPECIAL SERVICES

Cancer Registry 

Immunohistochemistry - referral from otherr ESIC 

hospitals

Cochlear implants - 7

Bone marrow transplantations - 22

Chemotherapy - hand holding, Hub & Spoke 



CANCER REGISTRY



Other Supportive Services 



NEW PATIENT CARE INITIATIVES



Home delivery of Drugs : 11294

Home Sample Collection : 7356

Annual Health Check-Up 

NEW INTITATIVE TO IMPROVE SERIVCE DELIVERY 



ICT Initiatives

IC

ICT INITIATIVES



•

•

•

•

•

•

•

•

•

•

ICT INITIATIVES



PACS RADIOLOGY



ESTABLISHMENT OF E-ICU SERVICES (103+56) 5G AMBULANCE SERVICES

REAL TIME MONITORING OF OXYGEN AND
VACUUM PIPELINE SYSTEME-OFFICE 100% IMPLEMENTATION



HI-SPEED LAN CONNECTIVITY IN THE OPD

AAA+ ONLINE APPOINTMENT SERVICES

AADHAR SEEDING



GREEN INITIATIVES



• Installation of LED Lights in place of CFL /Incandescent Lights – Reduction in Power Consumption.

• Installation of Solar Panels – Power for Hot Water of Patients

• Recycled water from STP is further used as flush water and to maintain Horticulture in the campus.

• Usage of Battery Vehicle for Patient Internal Commute Services

GREEN INITIATIVES



PUBLIC GRIEVANCE REDRESSAL SYSTEM 

& 

FEEDBACK ANALYSIS



Mail

Letters

Telephonic

PUBLIC GRIEVANCE REDRESSAL SYSTEM & FEEDBACK 
ANALYSIS

Grievances collected through



PUBLIC GRIEVANCE REDRESSAL SYSTEM & FEEDBACK 
ANALYSIS

Grievances collected through



FEEDBACK ANALYSIS 

FEEDBACK FOR IPD AND OPD SERVICES:

MORE THAN 95% PATIENTS – ARE SATISFIED



ACADEMICS - HIGHLIGHTS

UG courses - MBBS

100 MBBS: 2016
125 MBBS: 2018
150 MBBS: Applied 2025

Student Quota 
•AIQ - 15%
•Ward of IP Quota - 35%
•StateQuota-50% 

PG Courses Seats/Yr.

Total PG Seats
83

83

50% state and 50% all India seats
Apart from regular PG course, below
mentioned courses are available in
our Institution.

Transfusion Med 5

Emergency
Medicine

5

Physical Medicine &
Rehabilitation

5

Allied Health Sciences

1 B.Sc Cardiac and Cardiovascular Technology

2 B.Sc Medical Records Science Technology

3 B.Sc Operation Theatre Technology

4 B.Sc Optometry Technology

5 B.Sc Renal Dialysis Technology

6 B.Sc Radiology & Imaging Technology

7 B.Sc Medical Lab Technology

Total - 72

DNB – 4, FNB - 6

DrNB – 12, MCh - 15

AFIH – 25 + 25



ACADEMICS - HIGHLIGHTS
A. MBBS 125 MCH

B.

MD/MS
1. MD-Anatomy 5 MCH

2. MD-Physiology 5 MCH

3. MD-Biochemistry 3 MCH

4. MD-Pharmacology 3 MCH

5. MD-Pathology 4 MCH

6. MD-Microbiology 3 MCH

7. MD-Community Med 3 MCH

8. MD-General Medicine 8 MCH

9. MD-Paediatrics 2 MCH

10. MD-Dermatology 3 MCH

11. MD-Psychiatry 2 MCH

12. MD-Respiratory (TB Chest) 3 MCH

13. MS-Genl. Surg 4 MCH

14. MS-Orthopaedics 3 MCH

15. MS-ENT 2 MCH

16. MS-Ophthalmology 4 MCH

17. MS-OBGY 2 MCH

18. MD-Anaesthesia 4 MCH

19. MD-Transfusion med. 5 MCH

20. MD-Radio diagnosis 5 MCH

21. MD-Emergency Medicine 5 MCH

22. MD-Physical Medicine and Rehabilitation 5 MCH

ESIC MCH / SSH SANATHNAGAR
Seats at a glance



ACADEMICS - HIGHLIGHTS
C. DNB

1. Family Medicine 4 MCH

D. MCh

1. Urology 3 SSH

1. Neurosurgery 3 SSH

1. CTVS 3 SSH

1. Paediatric Surgery 3 SSH

1. Plastic Surgery 3 MCH

E. DrNB

1. Rheumatology 2 MCH

1. Endocrinology 2 MCH

1. Neurology 2 SSH

1. Medical Oncology 2 MCH

1. Cardiology 2 SSH

1. Nephrology 2 SSH

F. FNB

1. Paediatric Anaesthesia 4 SSH

1. Foetal Radiology 2 SSH

G. BSc AHS

1. OT Technician 10 MCH

1. Cardiac & Cardio Vascular Technology 10 MCH

1. Renal dialysis Technology 10 MCH

1. Optometry 10 MCH

1. Radiology & Imaging Technology 10 MCH

1. Medical Records Sciences 10 MCH

1. Medical Lab Technician 12 MCH

H. AFIH

1. Batch 2024 25 MCH

1. Batch 2025 25 MCH

ESIC MCH / SSH SANATHNAGAR Seats at a glance



RESEARCH & PUBLICATIONS

Research and Publications 2024-2025

Student Research Projects 120

Faculty Research Projects 205

Paper / Poster Presentations 222

Faculty Research Publications in Indexed Journals 71

Faculty Research Publications in Pubmed 19

American College of Cardiology, Chicago 3



INSTITUTIONAL COLLABORATIONS

ESIC HAS ENTERED INTO MOU WITH THE FOLLOWING INSTITUTIONS FOR BETTER PATIENT CARE AND 
RESEARCH ACTIVITIES:

•ICMR 

•NIMS

•NIPER

•UNIVERSITY OF HYDERABAD

•DRDO

•ECIL

•BDL

•MNJ

•GOVERNMENT AYURVEDIC HOSPITAL, GOVERNMENT RAILWAY HOSPITAL.

•ARMY DENTAL HOSPITAL



Vision 
&

Mission
Vision: To be role model in providing social security services to ESI beneficiaries. 

Mission: This hospital is established with a divine mission of medicare of international standards 

to the doorsteps of ESI beneficiaries and to roll out medical graduates of modern scientific 

medicine capable of functioning independently in both urban and rural environment. 



1. ESIC Faridabad 43

2. ESIC Joka 65

3. ESIC KK Nagar 30

4. ESIC Rajajinagar 68

5. ESIC Gulbarga 68

6. ESIC Sanathnagar 43

7. ESIC Alwar 20

8. ESIC Bihta 35

9. ESI Coimbatore 20

10. Mandi 36

11. Kollam 38/39

TOTAL 466 / 467

1. ESIC Dental Gulbarga 28

1. ESIC Nursing Indiranagar Bengaluru 30

2. ESIC Nursing Gulbarga 30

GRAND TOTAL 554/555

Ward of IP Seats



AAA+ Statistics

• 16.06.2025

For the first time, the number of online appointments crossed 

1,000 at our location. 

Total OPD 2818

AAA+ Appointment Count 1021 (35.48%)

• 23.06.2025 

OPD Check-in Registrations 2853

AAA+ Appointments 1191 (42%)

• 14.07.2025

OPD check-in Count 3489 + 731 = 4220

AAA+ Online Appointment Count 1183 (34%)



THANK YOU 


