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Genesis of ESIC:

(e e St B s

T

ESI ACT -1948

Social Security legislation for medical care
and cash benefits to workers




Organisational Structure

Ministry of Labour & Employment, Government of India

Employees’ State Insurance Corporation (ESIC)

Chairman, ESIC- Hon’ble Minister of Labour & Employment

Standing Committee

Director General (DG)

Medical Commissioners & Insurance Commissioners




Social Security Benefits: Panchdeep

O1 02 03 04 05

Medical Benefit Sickness Benefit Maternity Benefit Disablement Benefit Dependants Benefit

Other Benefits (e.g., vocational & physical rehabilitation)



Insured Persons of ESIC

The employees of registered factories and
establishments drawing wages up to Rs. 21,000/- per
month w.e.f. 01.01.2017 (Rs. 25,000/~ for persons with
Disability) are covered under the Act.

(/} Employer’s Contribution - 3.25%

(/} Employees’ Contribution - 0.75%




Salient Achievements

(2023 -2024)

The ESI scheme has achieved full implementation in 565 districts and partial implementation in 103
districts, extending its coverage to 668 out of 778 districts across the country.

3.72 crore Insured Persons with 14.44 crore beneficiaries are covered under ESI Scheme.

An expenditure of ¥12,739.90 crore was incurred on Medical Benefits during the year.
During the year under report, ESI has disbursed ¥ 3,082.83 crore as Cash Benefits through 34,20,144

number of payments

Medical care to beneficiaries is provided through a large infrastructure comprising 106 ESIS Hospitals
& 59 ESIC Hospitals, 1590 Dispensaries, 105 Dispensaries cum Brach Offices (DCBOS), 6 Employer
Utilization Dispensaries (EUDs) & 14 Modified Employers' Utilization Dispensaries (MEUDs) and 863
Insurance Medical Practitioners (IMPs) Clinics besides tie-up arrangement with other institutions




Key ESI Milestones in Telangana

33

Districts

1

Regional Office,
Hyderabad

8

Branch Offices

4

ESIS Hospitals

/0

Dispensaries

10

DCBOs

2

ESIC Hospital

« Sanathnagar - Medical College
« Sanathnagar - Superspeciality Hospital

Telangana Employees
18,73,530 15,53,610
IPs
Employers
72,69,296 1,20,390
eneficiaries
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MEDICAL COLLEGE SUPER SPECIALITY HOSPITAL
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MEDICAL COLLEGE HOSPITAL



ESIC Sanathnagar,
Hyderabad

Medical Medical College & Super Speciality
College Hospital Hospital
MBBS
" MD/MS/DNB
Tertiary Care Centre- Tertiary Care
» M.Ch/DrNB 800 Beds with Broad Centre
Speciality and Super 244 Beds
Speciality
} Fellowship
Courses
Paramedical

>
Ccourses



AWARDS & ACCREDITATIONS
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NABH FULL ACCREDITATION - MCH

National Accreditation Board
for Hospitals & Healthcare Providers

(Constituent Board of Quality Council of India)

CERTIFICATE OF ACCREDITATION

ESIC Medical College & Hospital
7-1-634, Survey No.121/1 & 121/2
NH 65, Sanath Nagar
Hyderabad - 500038, Telangana

has been assessed and found to comply with NABH
Accreditation Standards for Hospitals, 5" Edition. This certificate
is valid for the Scope as specified in the annexure subject to
continued compliance with the accreditation requirements.

Valid from : April 17, 2025

' Valid thru : April 16, 2029 Certificate No.
| Total Number of Sanctioned Beds: 800 ® H-2025-1547

W N,lwaty
Dr. Atul Mohan Kochhar
Chief Executive Officer

National Accreditation Board for Hospitals & Healthcare Providers, Sth Floor, ITP1 Bulding, 4A, Ring Road, IP Estate, New Deilhi 110 002, India
Phone: +91-11.42600600, Fax: +91-11.2332 3415 « Email. helpdeskgnabh.co « Webs#e. www.nabh.co
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s smanss e . NABH and the NABH Accreditation Standards for Hospitals are 1SQua Accredited
“To verify the authenticity of certificate, reach us on verification(@nabh.co

SINo. 025899
LU

National Accreditation Board
for Hospitals & Healthcare Providers

(Constituent Board of Quality Council of India)
National Acer »n Board for Hosp & Healthcare Providers

Sh Floor, ITP1 Bulding, 4A, Ring Road, IP Estate, New Delhi 110 002, India
Phone: +91-11.42600600, Fax: +01-11.2332 3415 « Emad: heipdesk@nabh co » Webaite: www nabh co

ScoPe OF ACCREDITATION

ESIC Medical College & Hospital Certificate No. H-2025-1547

7-1-634, Survey No.121/1 & 121/2 _ .
NH 65, Sanath Nagar Valid from : April 17, 2025

Hyderabad - 500038, Telangana L&] valid thru : April 16, 2029

Total Number of Sanctioned Beds 800

Clinical Services Plastic and Reconstructive Surgery Tread Mill Testing
Anaesthesiology Including Critical Care Including Hand & Microsurgery Ultrasound
Cardiology (Non- Interventional) Psychiatry (OPD & 1PD) Urodynamic Studies
Clinical Immunology Pulmonary Medicine
Clinical Pharmacology Rheumatology
Dental Science Surgical Gastroenterology Clinical Blo-Chermistry
Dermatology and Venereology Surgical Oncology Clinical Microblology and Serology
Emergency Medicine Transfusion Medicine Clinical Pathology
Endocrinology Cytopathology
General Medicine Haematology
General Surgery including Laparoscopic Histopathology
Surgery and Minimal Access Surgery Molecular Biology
Medical Gastroenterclogy Bronchoscopy Virology
Medical Oncology Bone Densitometry Pharmacy
Nephrology Color Doppler ¢ Dispensary
Neurology Colonoscopy Transfusions Services
Obstetrics & Gynaecology C¥ Scan *  Blood Bank
Ophthalmology DSA Lab/ Cath Lab Blood Transfusions Services
Oral and Maxillofacial Surgery ECG fessions Allied to Medich
Orthopaedic Surgery (Including Joint Endoscopy Dietetics
Replacement Surgery, Arthroscopy Gamma Camera Physiotherapy and Rehabiktation
and Arthroplasty) MRI Occupational Therapy

¢ Otorhinolaryngology Mammography Speech and Language Therapy
(Including Cochlear implant) Pulmonary Function Test
Paediatrics Spirometry
Physical Medicine and Rehabilitation Sleep Study

CEEA === NABH

Dr. Atul Mohan Kochhar
NABH und the NABH Accroditation Standands for Hospltals arc 1SQua Acoredited o B v ortitivn .
To verify the suthenticlty of cortiionte, reach ws on verification s nabb.co Chief Executive Officer




NABH FULL ACCREDITATION - SSH

National Accreditation Board
for Hospitals & Healtheare Providers

(Constituent Board of Quality Council of India)

CERTIFICATE OF ACCREDITATION

ESIC Super Speciality Hospital
7-1-634, Sy. No.121/1 and 121/2, Sanath Nagar
Hyderabad - 500062, Telangana

has been assessed and found to comply with NABH
Accreditation Standards for Hospitals, 5" Edition. This certificate
is valid for the Scope as specified in the annexure subject to
continued compliance with the accreditation requirements.

Valid from : August 22, 2024

Valid thru : August 21, 2028
Total Number of Sanctioned Beds: 244

() SN E)
r‘.nl.

Certificate No.
H-2024-1420

Dr. Atul Mohan Kochhar
Chief Executive Officer

Natonal Accreditation Board for Hospitals & Healthcare Providers, 5th Floor, ITP! Buliding, 4A, Ring Road. IP Estate, Now Deiti 110 002, India
Phone: +91-11.42600600, Fax: +91-11.2332 3415 + Email: helpdeskg@nabh co + Website: waw.nabh co

¥150uaEEA
A wdted Cryerieation (00 SO0t

= SiNo. 021119 i NABH
s ws e NABH and the NABH Accreditation Standards for Hospitals are 1ISQua Accredited

To verify the authenticity of certificate, reach us on verification@nabh.co

S1 No. 021247
i

National Accreditation Board
for Hospitals & Healthcare Providers

(Constituent Board of Quality Council of India)

National Accreditation Board for Mospiials & Healthcare Providers
S Flooe, ITP1 Bulkding, 4A, Ring Rosd., [P Estate, New Deity 110 002, Incdha
Prone +91-1142600600, Fax +81-11.2332 3415 « Emall heipdesifBnabh co + Websle www nabh co

Score OF ACCREDITATION

ESIC Super Speciality Hospital Certificate No. H-2024-1420
7-1-634, Sy. No.121/1 and 121/2, Sanath Nagar Valid from : August 22, 2024
Hyderabad - 500062, Telangana @ Valid thru - August 21, 2028

Total Nember of Sasctioned Beds: 244

Clinical Services *« MR

* Anaesthesiology including Paediatric Anesthesia *  Mammography

* Cardiology including Interventional Cardiology e Spirometry

o Cardiothoracic and Vascular Surgery s Tread Mill Testing

¢ Nepheology (Including Dialysis) e Ulrasound

*  Neurology o Urodynamic Studies

* Neurosurgery e X-Ray

¢ Paediatric Surgery Laboratory Services

e Psychiatry (OPD Only) « Chinical Bio-Chemistry

* Radiclogy including Interventional Radiology e Chinical Microbiology and Serology
*  Renal Transplant * Chinical Pathology

* Urology (Including Andrology) * Cytopathology

Diagnostic Services ¢ Haematology

e 2DEcho * Histopathology

* Bronchoscopy Pharmacy

o Color Doppler * Dispensary

e CTScan Transfusions Services

* DSA Lab/Cath Lab o Blood Transfusions Services
* ECG Professions Allied to Medicine
* EEG * Dietetics

o EMG/EP * Physiotherapy

¢ Holter Monitoring *«  Occupational Therapy

Ve s - Vit wdadtn

*iEEA NABH
— Dr. Atul Mohan Kochhar
NARM and the NARH Acorvditation Standards for Hangitads sre INQus Accredited - . g .
To verity the snthonticity of cortifioate, romch s om vorieativn s nabhce Chief Executive Officer
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{f Employees State Insurance Corporation Medical College Hospital ;
f}' Blood Centre =3
£ 2nd Floor, P.No. 121/1, 2 'g;
= Premises Number : 7-1-634, Sanath Nagar =
= Hyderabad - 500038, Telangana ; 3
£ =
‘c:J has been assessed and found to comply with NABH AR
S accreditation standards on Blood Banks/ Blood Centres and Z
f Transfusion Services. This certificate is valid for the Scope =
7 as specified in the annexure subject to continued compliance ;.3
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NABL ENTRY LEVEL ACCREDITATION - MCH & SSH

National Accreditation Board for Testing and Calibration Laboratories

hanl x ‘ «<“""». National Accreditation Board for Testing and Calibration Laboratories
S (A Constituent Board of Quakty Counct of Inda) { NARL A Cikanliitnl St S8 Pt o o
C Medcal(EntyLevel TestngLabs i, e R RIS

CERTIFICATE CERTIFICATE

Criterfa: NABL 128 INABL Medical (Entry Level) Testing Labs (NABL M(EL)T Labs) Program| Criteria: NABL 128 [NABL Medical (Entry Level) Testing Labs (NABL M(EL)T Labs) Program

Certificate No.: NABL-M(EL)T-02478 Certificate No.: NABL-M(EL)T-02491

Issue Date: 24.01.2024 Issue Date: 29-01-2024

Valid till: 23-01-2027 Valld till: 28-01-2027

This certificate is valid for the scope as specified in annexure for fulfilment to the requirements of NARL 128, This certificate is valid for the scope as specified in annexure for fulfilment to the requi nts of NABL 126,

ES 1 CMEDICAL COLLEGE HOSPITAL LABORATORY ESIC SUPER SPECIALTY HOSPITAL, LABORATORY SERVICES

SANATH Nagar, HYDERABAD, Telanganas 300018, India
Signed for and on behall of NAKI

Department of Labotalory senvices Ground fooe ESIC Super Speclalty Hospital, Sanathuagar, HYDERABAD, Telangana 500018, Ludia
Signed far and oa behalfl of NARI
) PN N ,E AIARA g

N Venkatoswaran
CHo

N Venkaloswaran
CED




ISO CERTIFICATION MCH & SSH

This is to Certify That
Quality Management System of

ESIC MEDICAL COLLEGE & HOSPITAL

SANATH NAGAR,HYDERABAD, TELANGANA-500038, INDIA

has been assessed and _foum{ to cmjorm to the requirements (f

for the following scope :

IMPARTING QUALITY MEDICAL UG (MBBS) EDUCATION TO UPCOMING
MEDICOS AND PROVIDING HEALTH CARE SERVICES, AS PER ESIC ACT 1948

Certificate No : 2dMEQTX37

Initial Registration Date : 27/12/2024  Issuance Date  : 27/12/2024
Date of Expiry : 26/12/2027

Ist Surve. Due :27/11/2025  2nd Surve. Due : 27/11/2026
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Accredited
m OMS Certification

CAB Y O1I80S

Magnirmﬁ' A"ldndgc'»ttﬂt Services Pvt. Ltd.

Thind Plove. A-00. Sactor-2. Nodda Batis Nagar, U P-201K0. India e-mail; infess mmuiernifiation com. website: sosovw mmcrsificunon oo

“Sudgoct o Swsonfid Sorwilonce Andic w case Swrwebllonir aniie (s wot allnond 1 be o Al Tty it I el stk gl

Corvificat u\kfu @lem Poew Kechak the ralidity of cortifacmy at botp v 1 Wi g 00 mvene et mtion (e ot Aty Cluemts

Cortifumts 1 the progvery of Aapuimads Managrmont Serrices e 10d and dhall by serurmed immodincly w when demasndod

@ertificate

HYM International Certifications Pvt. Ltd.
Certified that the Quality Management System of
EMPLOYEE’S STATE INSURANCE CORPORATION

SUPER SPECIALITY HOSPITAL

#7-1-634, Sanathnagar, Hyderabad - 500 038, Telangana State, India
has been assessed and found to be in accordance with the requirements of the quality standards

1ISO 9001 : 2015

for the following scope of certification

PROVIDING SUPER SPECIALITY HEALTHCARE SERVICES

" Dat ; 0211212024 18t Surveillance 01M12/2025
HEUDC ato =

Renewal Date . 01272027
2nd Survelllance 01/12/2026

5.

Authorised Signature

Certificate No Q91354143ﬂ49 H¥M International Certifications Pvt. Ltd

NOTE: This Certificate is Valid From 02/12/2024 to 01/12/2025
This is an sccrediied oerificats auhortzad lor issus by Accreditation Bervica for Cerifying Badles [Europs] Limfed who
P M HYM Canmoations PYL LI0. Sgainet Sefined ariena and In cognisance of IS0 170212015

mm Faquinemeniy for bodies providing sudit end Cerilfication of managamant Sysiems”.

woarwr hymcertifications.com on for checking the validation of the Certification

Regd. Office : Plot No. 265/C, Addagutta Soclety, Opp. JNTU, Kukatpally, Hyderabad - 500 072, Telangana State, India.
E-mail: sivai@hymcerntifications.com, Website: www.hymcertifications com




SERVICES




HOSPITAL INFORMATION - OPD SERVICES

Broad Specialties 17
AYUSH 2

Total 36



Hospital Statistics : Year-wise Presentation

Particulars

Avg. OP/day

Avg. admissions/day

Surgeries

2022

2,354

214

16,223

2023

2,571

236

18,551

2024

2,737

260

20,117




8,20,000
8,00,000
7,80,000
7,60,000
7,40,000
7,20,000
7,00,000
6,80,000
6,60,000
6,40,000

6,20,000

2800

2700

2600

2500

2400

2300

2200

Hospital Statistics : Year-wise Presentation

TOTAL ANNUAL OPD

1
8,04,565 00000
95000
7,62,878
90000
85000
6,93,853
80000
75000
70000
2022 2023 2024
Axis Title
AVG. OP / DAY
270
2737
260
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240
230
2354
220
210
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200
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TOTAL ANNUAL ADMISSIONS

94926
86,381
78086
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Axis Title

AVG. ADMISSIONS / DAY

260

236

214

2022 2023 2024

95.00%

85.00%

75.00%

65.00%

55.00%

45.00%

35.00%

25.00%

21,000

20,000

19,000

18,000

17,000

16,000

15,000

BED OCCUPANCY RATE

83%
80.50% BL.50%

2022 2023 2024

TOTAL ANNUAL SURGERIES

20,117
18,551
16,223
2022 2023 2024




KIDNEY TRANSPLANTATION




Cadaveric organ donation: Indian perspective

According to National Organs & Tissue Transplantation Organization (NOTTO), a total of

A

028 deceased organ donation was there in 2023.

"elangana continued at the top with 200 donations followed by Karnataka (178), Tamil

Nadu (176), Maharashtra (149) and Gujarat (146).

Each cadaver donor on an average
patients benefited from this in a sing

However, the US has a 100 times hig

donated three organs, so 2,800-3000 organ failure

e year.

ner deceased organ donation rate than India. It has 41

deceased organ donors per million population which is just 0.4 in India.

Emerging market peers like Brazil (13.8) and China (3.63) also have a higher rate than India.

Ref: Indian Journal of Forensic and Community Medicine - Official Publication of Innovative Education and Scientific Research Foundation
https://www.ijffcm.org/html-article/22274#:~:text=According%20t0%20National%200rgans%20&%20Tissue,2021%2C%20similar%20t0%202019.8



Organ Retrieval

 Firstin-house cadaver organ retrieval was performed on 6.08.2024.
* One recipient of a kidney was a 50 yrs old beneficiary of ESI, who was on
dialysis since last 4 years.

« Liver and another kidney were allotted to Osmania General Hospital.
* This process involved meticulous planning and coordination among teams of
Doctors, Administration, Nurses and paramedical



Kidney transplantation

@ SSH performed 1st kidney @ SSH also performed ABO
transplant in ESIC incompatible kidney transplant

TOTAL KIDNEY
TRANSPLANTATIONS - 26

LIVE DONOR 18 CADAVERS8



FELICITATION OF ORGAN DONORS
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DIALYSIS SERVICES




NEPHROLOGY - DIALYSIS - STATISTICS
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CARDIOLOGY SERVICES

- CATHLAB STARTED IN THE YEAR 2023, JANUARY.

- PerFORMED 4415 PROCEDURES SO FAR.

- DIAGNOSTIC SERVICES: CAG, CATH STUDY

- THERAPEUTIC SERVICES: PTCA, PTCA TO LMCA & BRANCHING,
CTO

* IVUS, ROTA PRO, IVL

- PBMV, PBPV, PBAYV

- ASD,PDA, VSD, RSOV DEVICES CLOSURES

- TAVI, EVAR

- PPI,CRT, AICD, LEAD EXTRACTIONS, EPS, RFA, 3D MAPPING

- ALCOHOL SEPTAL ABALATION, ENDO MYOCARDIAL BIOPSY , IVC
FILTERS PLACEMENT

NUMBER OF CASES
2023 1697
2024 2030
2025 (till date) 688




CTVS

Performed first open-heart surgery in the hospital on 24-11-2021
for correction of Atrial septal defect. As on date, completed 1612
various complicated open-heart procedures. |




NEUROSURGERY

@@ @@ @ @

-

BRAIN SURGERY successfully

performed by Department of
Neurosurgery, ESIC Super

Specialty Hospital




NEUROSURGERY

First spinal instrumentation and

general spine surgeries

First brain surgery (tumor,
aneurysm), first trauma ICU

/
‘/

Intra-operative neuromonitoring, intra-operative
navigation, intra-operative ultrasound,
endoscopic surgery, paediatric —neurosurgery
(spine and brain)

Deep Brain Stimulisation ( For Parkinson's
disease) - First ever Battery change procedure
in ESIC



Paediatric Surgery Services

SPECTRUM OF SERVICES

 Paediatric abdominal ¢&Thoracic Surgery
Neonatal Surgery

Pediatric Urology, Oncology

Pediatric Burns, Trauma

Fully equipped SURGICAL PICU ¢ NICU

Spina bifida and Hydrocephalos

Laparoscopy, Rigid Bronchoscopy Esophoscopy
Antenatal Counselling Clinics Follow - up Clincs -
Pediatric Urology, Cancer

HIGHTLIGHTS

 State - of - the - art Care

* Morrtalty Rate till date : <0.01%

* Comprehensive ICU Care, Neonatal Care.
 Referral to other Hospiral : 0%

* Complex Sugeries Done :

Esophageal Replacement - RGT,

All Cancer Surgeries, Hepatectomy,
Bladder Extrophy repair with bladder
Augmentation




ESIC PEDIATRIC
SURGERY HYDERABAI

@esicpediatricsurgeryhyderal689

336 subscribers « 32 videos

‘e about this channel ...more

me Videos Shorts Playlists Post:

@ Popular Oldest

Pediatric Surgery @ESIC
HYDERABAD 78th C e e e e
INDEPENDENCE DAY... e e R0 fetet SRR

. L] [ ] e 9 e o L ] [ ] [ ] . .
261 views - 9 months ago

Hand washing steps for
Clean hands by Pediatri«
Surgery @ ESIC HYDE...

1.3K views - 1 year ago

A YouTube channel is run by the
department which has videos by
doctors and staff for educational
purpose and better understanding for
the kid's parents and also the feedback el

Firstin ESIC...Newborn
with VATS-
THORACOSCOPIC DIA..

341 views - 1 year ago

from the patients. O
Diwali Safety tips in 5% .o.o:
Telugu %% %% °
402 views - 1 year ago 90000 °

e 0000 0000
e e cesetete e
c e o 0 00 OO.........OOO.o.o_o....

https://youtube.com/@esicpediatricsurgeryhydera1689?si=_zdcYo7B-BYo_Lrr




Before Surgery of the Baby

After Surgery of the Baby

Plastic Surgery Services

Before Surgery of the Baby

Completely severed hand successfully re- attached by Department of
Plastic surgery, ESIC Medical college Hospital

Family after Recovery froma
Road Traffic Accident




Laproscopic Sleeve Gastrectomy

WEIGHT LOST

IN O1 YEAR AFTER SURGERY
BEFORE : : AFTER

MEDICAL COLLEGE & HOSPITAL PERFORMED A VERY RATE SURGERY




Laparoscopic Sleeve Gastrectomy patient

Now no anti-hypertensive / Not on anti diabetic drugs
\_ J




PHYSICAL MEDICAL & REHABILITATION

Lesar23 _ INSURNACE NO: 5213378304
ME Mrs: P. SARALA : ’

»
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SO00N2 | DATE: 23-11.2023
. - _ AGE: 42 vrs = ' i AT .
WARD/OPD : CARDIOLOGY Op —— | QENQE_"LE_MLLE
| _Normal e — -
————— MVA By Planimetry | T~ - .
— | VA By Planimetry . e
lve Normal N = 1 MVA By PHT -cm’ =
—— | Normal Ao LI K.
e .| NO = : - e i
balve " Normal G S
L\Normal === = e - R =
cle Normal ‘?APS‘E_ ——— e
2, 3.0 cm s — i . 1
———————— ————————————
. 20cm s S — |
e DILATED ) - ]
S L. 4.6 cm S T LVEF «gaf: i e s
| LVIDs ~ 4.0¢m ! e . LVEF - 30%
- LVFS 15 % =
IVSd 0.9 cm “TEpss 1 — =
WPWd " o08cm — — —ee -
_| Normal S —_—
— | Normal N e = — = E
[ ""%Ft - —_—
0 NO: 686/2a INSURNACE NO:- S213378304 [ 'wp/OP No-0029 " DATE 31-01-2024
pafENT NAME Mrs: P. SARALA . AGE: 42 Yry GENDER: FEMALE
geretred by WARD/OPD | CARDIOLOGY OF
| Normal
piitral Valve | MVA By PManimetry om' | MVA By PHT em’
ricuspid Valve __ Normal i
ortic Valve Noomal .
ulmonary Valve Normal
ight Atrium | Normal . =
ight Ventricke | Normal i | TAPSE o
eft Atrium ieem .
rta | 3.0 om
eft Ventricle il oded : — - o
S R ’ e [s4cm LVEF [ 45 % LVEF - 45%
_lvios FET LVFS | 3%
g B, IvVsd | 0.9 cm EPSS - ¢




PHYSICAL MEDICAL & REHABILITATION




LABORATORY SERVICES

Immunohistochemistry Testes done are HER 2
Analyser Ventanna DISH ROS 1 and ALK

Bench mark GX machine




HER 2 DISH
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Her 2 Dish which is a prognostic marker for breast,
gastric and other adenocarcinoma is done at our
centre.

* This test does amplification which surpasses the
fluorescent technique and better results than
fluorescent microscopy can be reported and
interpretation done on light microscopy.

* In ESIC, we are the first in INDIA to start this in 2019.

Other institutes who are doing this are TATA

Memorial Hospital Mumbai.



PRECISION MEDICINE

IMMUNO FIXATION ELECTROPHORESIS

| Tacrolimus
genotyping

Role of Biochemistry department in

Renal transplantation

Drug dosage

CYP3AS gene Calkulation: fastest .
expression : Based on the reporting:
L genes of each Later
L e s pegnt tacrolimus
recipients Blochemistry levels are
enes for department
tgcmlim us calculates the m935U'9d.
dosage of drug to every day —=in
are assessed be given only 2 hrs

till date.

First of its

kind
in ESIC

Use of Precision Medicine to
decrease Organ Rejected




SPECIAL SERVICES

Cancer Registry

Chemotherapy - hand holding, Hub & Spoke

Immunohistochemistry - referral from otherr ESIC
hospitals

Cochlear implants - 7

Bone marrow transplantations - 22
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CANCER REGISTRY

Hospital Based Cancer
Registry -
Patterns of Care and
Survival Studies

Centre Name ESIC Medical College Hospital and
Super Speciality Hospital, Hyderabad

Code : 356

Welcnmel
admin

Hide All IIShIJW All
Hum4|

#-Upata Entry

_ Qualily Control

New Quality Control
New Quality Status

| Dupli:ate Check
| Dutpit
| Help
Prucel:lure Manual

#-LIpdwnloads

“Logojt

Welcome, ESIC Medical College Hospital and Super Speciality Hospital, Hyderabad

Status of Data Entry according to Time Period

Show Details...

Status of HBCR Data Entered

IHit:h! Detail...

Expected No of cases per year : 100

Year # %
1951 1 1.0
2020 665 665.0
2021 845 8450
2022 1019 1019.0
2023 497 497.0
2024 397 397.0
2025 176 176.0

%=Proportion of Entered/Expected Cases

©




Other Supportive Services

Pharamcy

Data Services

CSSD

Medical Gas Manifold

iquid Oxygen Plant,
SA Plant

Diet kitchen




NEW PATIENT CARE INITIATIVES



NEW INTITATIVE TO IMPROVE SERIVCE DELIVERY

‘O’

» Home delivery of Drugs : 11294

‘O’

» Home Sample Collection : 7356
» Annual Health Check-Up

‘O’

-

4







ICT INITIATIVES

Establishment of PACS (Picture Archiving and Communication System) for
Radiological Imaging services

5G Ambulance services

Establishment of e-ICU services

Creation of Dash Board for Central Information System, Real time online Sampling
system

Real Time Monitoring of Oxygen and Vacuum Pipeline System

AAA + App OPD Services

Dhanwantri Module Implementation

E-Office 100% implementation

Aadhar seeding

LAN connectivity in the OPD



PACS RADIOLOGY
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AMBULANCE

ESIC MEDICAL COLLEGE & HOSPITAL
SANATHNAGAR, HYDERABAD

[
«100 « 297~ ,

ESTABLISHMENT OF E-ICU SERVICES (103+56)

Contral Monitoring Systen

Medigas Alarm Modigas Alarm

4 R ) P 2
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REAL TIME WMONITORING OF OXYGEN AND
E-OFFICE 100% IMPLEMENTATION VACUUM PIPELINE SYSTEM



OPD GF R2

OPD - MULTIMODE FIBER CONNECTVITY:

I_I

OPD GF R1

OPD GF R3

12 Core Multimode Fiber Cable
Copper Connectivity

HI-SPEED LAN CONNECTIVITY IN THE OPD

ESIC SUPER SPECIALITY HOSPITAL SANATHMAGAR, WYDERARAD

DGES: s S
awn:zﬁiiﬁnfr

Y I HELP e

AAA+ ONLINE APPOINTMENT

SERVICES

AADHAR SEEDING







GREEN INITIATIVES

Installation of LED Lights in place of CFL /Incandescent Lights — Reduction in Power Consumption.

Installation of Solar Panels — Power for Hot Water of Patients

Recycled water from STP is further used as flush water and to maintain Horticulture in the campus.

Usage of Battery Vehicle for Patient Internal Commute Services



PUBLIC GRIEVANCE REDRESSAL SYSTEM
&
FEEDBACK ANALYSIS



PUBLIC GRIEVANCE REDRESSAL SYSTEM & FEEDBACK
ANALYSIS

sAM fafean wEifere svuard,
U9 TR, 8qv4Ere
ESIC Medical College & Hospital, \ay

Sanathnagar, Hyderabad - Grievances CO].].eCted through

228 838, 66 | cltew R aiferst

o
.08 £A Sl gl S E Malil
SRR @6 SESERTETery
040-6787-2080 040-6787-2080

Y5~ Letters

PUBLIC GRIEVANCE OFFICER
Dr.Suneeth Jogi

Assstant Profesaes 5~ Telephonic

040-6787-2080




PUBLIC GRIEVANCE REDRESSAL SYSTEM & FEEDBACK
ANALYSIS

Grievances collected through

ESIC Medical College & Hospital
nnnnnnnn gar, Hyderabad

We value your experience at our OPD.

Please scan the QR code to share
your Feedback or raise a Concern.
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FEEDBACK ANALYSIS

FEEDBACK FOR IPD AND OPD SERVICES:
MORE THAN 95% PATIENTS - ARE SATISFIED



ACADEMICS - HIGHLIGHTS

UG courses - MBBS

100 MBBS: 2016
125 MBBS: 2018
150 MBBS: Applied 2025

Student Quota

*AlQ - 15%

*Ward of IP Quota - 35%
*StateQuota-50%

PG Courses Seats/Yr.

83

Total PG Seats 33

50% state and 50% all India seats
Apart from regular PG course, below
mentioned courses are available in
our Institution.

Transfusion Med 5
Emergency 5
Medicine

Physical Medicine &
Rehabilitation

Allied Health Sciences

1| B.Sc Cardiac and Cardiovascular Technology
2 B.Sc Medical Records Science Technology
3 B.Sc Operation Theatre Technology
4| B.Sc Optometry Technology
5| B.Sc Renal Dialysis Technology
6| B.ScRadiology & Imaging Technology
7| B.Sc Medical Lab Technology
Total - 72

DNB—-4,FNB -6

DrNB — 12, MCh - 15

AFIH — 25 + 25



ACADEMICS - HIGHLIGHTS

L L Estcimci SSHSANATHNAGAR L .

Seats at a glance

I MD/Ms
. MD-Anatomy 5 MCH
I MD-Physiology 5 MCH
“ MD-Biochemistry 3 MCH
“ MD-Pharmacology 3 MCH
I MD-Pathology 4 MCH
“ MD-Microbiology 3 MCH
MD—Community Med 3 MCH
“MD-General Medicine 8 MCH
“ MD-Paediatrics 2 MCH
MD-Dermatology 3 MCH
MD-Psychiatry 2 MCH
MD-Respiratory (TB Chest) 3 MCH
. MS-Genl. Surg 4 MCH
MS-Orthopaedics 3 MCH
 MS-ENT 2 MCH
MS-Ophthalmology 4 MCH
MS-OBGY 2 MCH
MD-Anaesthesia 4 MCH
* MD-Transfusion med 5 MCH
m MD-Radio diagnosis 5 MCH
MD-Emergency Medicine 5 MCH
5 MCH

HMD-Physical Medicine and Rehabilitation



ACADEMICS - HIGHLIGHTS

ESIC MCH / SSH SANATHNAGAR Seats at a glance

Neurosurgery
CTVS
Paediatric Surgery
Plastic Surgery

Rheumatology
Endocrinology
Neurology
Medical Oncology
Cardiology
Nephrology

OT Technician

Cardiac & Cardio Vascular Technology
Renal dialysis Technology

Optometry

Radiology & Imaging Technology
Medical Records Sciences

Medical Lab Technician

w wWw w w w

N N N DNDNMNNDN

10
10
10
10
10
10
12

25
25

MCH
MCH
SSH
MCH
SSH
SSH

SSH
SSH

MCH
MCH
MCH
MCH
MCH
MCH
MCH

MCH
MCH




RESEARCH & PUBLICATIONS

Research and Publications

Student Research Projects

Faculty Research Projects

Paper / Poster Presentations

Faculty Research Publications in Indexed Journals

Faculty Research Publications in Pubmed

American College of Cardiology, Chicago

120

205

222

71

19




INSTITUTIONAL COLLABORATIONS

ESIC HAS ENTERED INTO MOU WITH THE FOLLOWING INSTITUTIONS FOR BETTER PATIENT CARE AND
RESEARCH ACTIVITIES:

o|ICMR

*NIMS

*NIPER

*UNIVERSITY OF HYDERABAD

DRDO

*ECIL

BDL

*MNJ

*GOVERNMENT AYURVEDIC HOSPITAL, GOVERNMENT RAILWAY HOSPITAL.
c.ARMY DENTAL HOSPITAL



Vision
o &o
Mission

Vision: To be role model in providing social security services to ESI beneficiaries.

Mission: This hospital is established with a divine mission of medicare of international standards

to the doorsteps of ESI beneficiaries and to roll out medical graduates of modern scientific

medicine capable of functioning independently in both urban and rural environment.



[ Ward of IP Seats |
T ——

1. ESIC Faridabad 43
2. ESIC Joka 65
3. ESIC KK Nagar 30
4, ESIC Rajajinagar 68
5. ESIC Gulbarga 68
6. ESIC Sanathnagar 43
7. ESIC Alwar 20
8. ESIC Bihta 35
0. ESI Coimbatore 20
10. Mandi 36
11. Kollam 38/39
TOTAL 466 / 467
1. ESIC Dental Gulbarga 28
1. ESIC Nursing Indiranagar Bengaluru 30
2. ESIC Nursing Gulbarga 30

GRAND TOTAL 554/555



AAA+ Statistics

* 16.06.2025

For the first time, the number of online appointments crossed
1,000 at our location.

Total OPD 2818

AAA+ Appointment Count 1021 (35.48%)

* 23.06.2025
OPD Check-in Registrations 2853
AAA+ Appointments 1191 (42%)

 14.07.2025
OPD check-in Count 3489 + 731 =4220
AAA+ Online Appointment Count 1183 (34%)
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Ask An Appointment |
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A& 0ut Patient Services in
= ESI Health Centers |
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